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IMNOACHUTEJIBHAS 3AIINCKA

Mogenb HIKOJIBHBIX U TEPPUTOPUAIBHBIX CIIY)XO mpumupeHusi pazpadorana B Poccun u
ONUpPAETCs Ha TPAJULUOHHBIE IPAKTUKUA MPUMHUPEHUS U YPETyJIUPOBaHUS KOH(DIUKTOB B
coobmectBe. [IpakTrka MIKOJBHBIX U TEPPUTOPUATIBHBIX CIIYKO MPUMHUPEHUS OCHOBBIBAETCS Ha
KOHIICTIIIMA BOCCTAHOBUTEIILHOTO MPAaBOCYAMsS M peanu3yercs B (QopMe BOCCTAHOBHTEIHHBIX
IpPOrpaMM: «IporpaMma MPUMHPEHUSA», «IIporpamMma I10 3arjlaXMBaHUIO Bpeaa», «Kpyr
cooOmiecTBa», «ceMeWHbI coBeT» («ceMelHas KOH(pEepeHLHUs»), «IpoduiIakTHYecKas
BOCCTAHOBHTEJbHAS NIPOIpaMMay, «IIKOJIbHAs KOH(pepeHIUs» U Ipyrue. B BocCTaHOBUTEIbHBIX
MporpaMMax CTOPOHBI KOHGIMKTA (BKJIOYas POAHBIX M OJIM3KUX HECOBEPIICHHOJIETHUX
YYaCTHUKOB KOH(IMKTa) B XOJi€ IMEPErOBOPOB C IMOMOILBIO HEHUTPAJbHOM TpEeThed CTOPOHBI
(Bemymiero BOCCTAaHOBUTENBHBIX MPOrpaMM) pa3peliaioT KOHMIUKT, HAXOAAT JIydIiee IJs BCeX
YYaCTHMKOB pELIEHHE W NPUHUMAIOT Ha ce0s OTBETCTBEHHOCTh 3a €ro peajnu3anuio 0e3
BHEILHET0 IPUHYXICHHUSL.

JUii OATOTOBKM CTOPOH KOH(UIMKTAa K y4YacTHIO B BOCCTaHOBHUTEIBHOW IpOrpamMMme M
OpraHu3aluy CaMOW BOCCTAHOBUTEJIBHON MPOrPaMMbl HYKEH YEJIOBEK, BIAACIOIINNA TEOpUEH U
MPAKTUKONM TPUMEHEHUS BOCCTAHOBUTEJIBHOIO MOAXOAAa. Beaymuii BOCCTaHOBUTENBHBIX
nporpamMm (CHEeIHaIiCT CIY>KObI MPUMHUPEHNUS) CO3AeT YCIOBUS ISl BOCCTAHOBIICHHS Y CTOPOH
KOH(IMKTa CIIOCOOHOCTH MOHMMATh JIPYT JApyra W JIOrOBapUBATHCS O MPUEMJIEMBIX JJIS HUX U
o0IiecTBa BapUaHTaxX pa3pelleHHus KOHQIMKTHBIX WM KPUMHUHAIBHBIX cuUTyaluil. OH Taxke
OpraHM3yeT TMOAJIEP)KKY BBIPAOOTAHHOIO COIJIAIIEHUS CO CTOPOHBI 3HAYUMOrO JUISl HUX
COLIMATILHOTO OKpYXEeHHs (OJMM3KUMX M yBakaeMbIX MMM Jofei). B Xxoxe BOCCTaHOBUTEIBHBIX
MEPOIPHUATHI MO0 NPUMUPEHUIO CTOPOH BAXKHO, YTOOBI OHU MMEIHU BO3MOYKHOCTH OCBOOOIUTHCS
OT HETraTUBHBIX COCTOSIHUM, MPEKPATUIIM BpaXKAy U OOpenu pecypchbl JIJsi COBMECTHOIO MOMCKa
BBIXOZa U3 CUTyaluu.

BaxHelIuMu B BOCCTAHOBUTEJIBHOM IOJXOZE SBJISIIOTCSA HOHATUS Bpela (B TOM 4YHCIIE
00uObl) U OTBETCTBEHHOCTH. Bpen B BOCCTAaHOBUTEIBLHOM IMOAXOJE — OTO ACHCTBUSI OJIHOTO
YeJIoBeKa 10 OTHOILEHHUIO K JAPYroMy, B pe3yjbTaTe KOTOPOro ObLI MpUYMHEH yHiepO, 4To-1100
ObUIO HAPYIIEHO WM pa3pyLIeHO (B TOM YHUCIE U OTHOIICHHUA), U YTO BOCIIPHHUMAETCS IPYTHM
KaK HeclpaBeUIMBOCTb. [IpuunHeHne Bpena BEAET K MOSBICHUIO HEraTUBHBIX NOCIEACTBUM [
NOCTPaJaBUIET0: MAaTepUAIbHBIX, (PU3UUYECKUX, Bped B (hopMe pa3pylIMBLIIMXCS OTHOLICHUN U
T.1. Bpen — mnoHaTHe CyOBEKTHBHOE, OMNpenenseTcs mocTpaaaBmuM (kepTBoil). I[loTomy
UCIIpaBJICHUE MPUYMHEHHOIO >KEPTBE Bpela B BOCCTAHOBUTEIbHOM TMOJXOAE HE SBISAETCA
HaKa3aHUEM Il YeJOBEKAa, MPUYMHMBILIETO BpEA, OHO SBISIETCS BOCCTAaHOBJIEHUEM
CHpPaBeUIMBOCTH M Mupa B coobmecTtBe. OTBETCTBEHHOCTh B BOCCTAHOBHUTEIHHOM IOJIXOJE
MOHUMAETCsl Kak 0053aTe’IbCTBO IO 3aryIaXMBaHUIO Bpela, TO €CTh MCIPABICHHE HEraTUBHBIX

MOCJIeACTBUI CIIy4YUBHICTOCA IJIA 3aTPOHYTBIX CI/ITyaHHCﬁ JIFOACH. HpI/I 3arjla’)kKuBaHUMU BpPCJIa



OoJbII0€ 3HAYEHNE UMEIOT PACKAasTHUE U MpOIIeHne. TakuM o0pa3oM, MOHITHE CIPaBEITUBOCTH
B BOCCTAaHOBHUTEJILHOM IOJIXO/E CBSI3aHO C 3a21adiCU8AHUEM NPUUUHEHHO20 6pedd, U B ITOM €ro
OTIIMYUE OT MPUHATHIX B YrOJOBHOM IIPABOCYIMHU NPEJCTABIEHUI O CHpPaBEIMBOCTH Kak
HAKA3aHuyu HapyLUTes.

OTBETCTBEHHOCTb 32 UCIIPaBJICHHE IPUYMHEHHOT'O Bpeia pacCMaTPUBAETCSl HE TOJIBKO IPU
MPaBOHAPYIICHUH, HO U B KOH(IUKTE, TAE CTOPOHBI YacTO B3aWMHO MPHYHUHSAIOT OPYT JAPYTY
Bpen. «llouck BHHOBATOro» HE CHOCOOCTBYET B3aMMOIOHHMAHHUIO U  YPETYJIHPOBAHUIO
KOH(UIMKTa B OTIMYUE OT OOCYKIEHHUSI MPUYMHEHHOIO Bpela U COBMECTHOIO MOMCKA IyTeH ero
UCHpaBieHMs. B IIKOJIbHOM JKM3HM 4YacTo Bpesx ObIBaeT B3aUMHBIM (Jpaka, OCKOpOJIeHHs),
COOTBETCTBEHHO, CTABUTCS BOIIPOC O B3aMMHOM 3arjakMBaHUM IPUYMHEHHOTO Bpea.

OgHuM W3 BaXHBIX acCMEKTOB BOCCTAHOBUTEIBHOIO TOAXOJA MPUMEHUTENBHO K
HECOBEPILLIEHHOJIETHUM SIBJISIETCSI BOCCTAHOBJIEHUE MTO3UTUBHOTO POAUTENBCKOIO BIMSHUS HA HUX,
MOAJEPKKA IO3UTUBHBIX HM3MEHEHUI HECOBEPILIEHHOJIETHEIO CO CTOPOHBI €ro POAHBIX U
OJM3KMX, NIE€AAroroB, OJHOKJIACCHUKOB, ApYy3ei, a Takxke 3a00Ta 0 OyayIIeM: CO3/1aHuE YCIOBHM
JUTSI TOTO, YTOOBI TTPOMU3OIIE/IIIEE «CTaJI0 YPOKOM» U MOA00HOE O0JIbIe HEe TOBTOPHIIOCH.

Llenp cnenunanucra ciyXObl NpuUMUpEHUs: (BEAYIIEr0 BOCCTAHOBUTEIBHOTO IMPOTpPamM)
COCTOMT B CO3JaHUM HAWIYYIIUX YCJIOBUW JUIsl PeaM3allM¥ MPUHLUIIOB BOCCTAHOBUTEIHLHOTO
nojaxona (BOCCTAaHOBUTENBHOTO TMpaBocynus). CHenuanucT CciayKObl NPUMHUPEHUS SBISETCS
HEeNTpanbHON GUrypoii, B paBHOH CTENEHU MOJIEPKUBAOILEH YCHIINS CTOPOH, HalpaBJeHHbIE Ha
yperyiupoBaHue  KOH(JIUKTHOM  cuUTyaluu JuOO  NIpaBOHApyLIEHUs  (IPECTYIJICHMS)
HECOBEPILIEHHOJIETHEITO Ha OCHOBE BOCCTAHOBUTEIBHBIX MPUHIMUMNOB. CHEUANIUCT CIYXKObI
NpUMHUpPEHUs (BEIyUIMl BOCCTaHOBUTEIBHBIX MPOTrpamMM) CHayajga IMOATOTABIMBAET CTOPOHBI
KOH(MJIUKTa (WIM YYaCTHUKOB IPOTUBONPABHOW CHUTyallUM) K COBMECTHOH BCTpede 10
YpEeryIMpoBaHUIO KOH(DIMKTA ¥ 3arja)kKMBaHUIO IPUYMHEHHOTO Bpena. Ha coBmecTHOi BeTpeue
CTOPOH CIIEHUANUCT CIYXKObl MPUMHUPEHUS (BEAYIIMHA BOCCTAHOBUTEIBHBIX MPOrPamMM) CO3/1aeT
MaKCHUMAaJIbHbIE YCIIOBUS JJI DPEaIU3alud  YuacmHUKAMy TPUHIMUIIOB BOCCTAHOBUTEIBHOI'O
MOJIX0AA.

Ilpunyunsl 60ccmanoéumenbHoz0 no0xXo00a K ypezyiupoeanuio KOHQIUKmos u
peazuposanuio Ha NPAGoOHAPYULEHUS HECOBEPULEHHOTIEMHUX
BoccranoBnenne 'y y4acTHHKOB  KOH(DJIMKTa/MpaBOHAPYIIECHHS CHOCOOHOCTH TOHHMATh
NOCJIEICTBUS KOH(DIMKTA WM KPUMUHAIBHOM CUTyallMu JJis ce0sl, CBOUX OJIM3KUX U JIJIs1 BTOPOU
CTOPOHBI, IIPEKpAILEHUE BPaX/abl MEKAY YJaCTHUKAMH KOH(IUKTA/TIpaBOHAPYIICHHUS.
OTBETCTBEHHOCTh OOMIUMKA Tepel KepTBOM (ecau B CUTyalud ObUI MPABOHAPYIIUTEND),
COCTOAIIAs B 3arjla)kKMBaHWW MPUYMHEHHOTO Bpela CHJIAMH CaMOTo OOHMIYHMKa (HACKOJIBKO 3TO

BO3MOKHO U KaK 3TO pCajin30BaTh, 06cy>Kz[aeTc;1 Ha BOCCTAaHOBUTEIILHOM nporpaMMe).



Hcnenenue xepTBHI (€CM B CUTyallMH ObLIa KEPTBA) B MPOLIECCE 3arjakKMBaHUSI HAPYLIIUTEIEM
MPUYUHEHHOT'0 KEPTBE Bpeia U OTBETA HA BOJHYIOIIME KEPTBY BOIPOCHI CO CTOPOHBI OOMIUUKA
Y €r0 POAHBIX.

[IpuHaTHEe caMUMK y4aCTHUKAMHU KOH(MIUKTHOW CUTYyaIuu (€CIu CTOPOHBI KOH(IMKTA «PaBHBI»)
Ha ce0sl OTBETCTBEHHOCTH 10 €€ YPEeryJIMpOBaHUIO, MCKIIOYAIOIEEe HACWIME WM JajibHeilliee
MPUYMHEHHE Bpeaa.

[InanupoBanue cTOpOHaMU KOH(MIMKTa OYAYIIEro, MO3BOJISIOMIET0 HM30€XaTh IMOBTOPEHUS
NoJOOHBIX CHUTyallMid B JanbpHeiliieMm, ¢opMmupoBaHHe Oojiee OTBETCTBEHHOI'O IOBEACHUS.
[IpenoTBpallieHue «HaBEIIMBAHUS SPIJIBIKOB» Ha YYACTHUKOB KOH(IMKTA WM NTPAaBOHAPYIICHHUS.
BoccraHoBiieHrne y y4acTHUKOB CHUTYallMd C MOMOIIbIO YBa)Ka€MbIX UMH JIHOJEH IEHHOCTHBIX
YCTAaHOBOK (OpUEHTHPOB) MHUPHOTO MpoKuMBaHUs B cooOmiectBe. [loggepikka co CTOPOHBI
POIHBIX W ONU3KHX TMO3UTHUBHBIX U3MEHEHHH y CTOPOH KOH(IIMKTA, a TAaKKE€ CAMOKOHTPOJS Y
HECOBEPILUIECHHOJIETHUX TIPU  BBINOJIHEHUM J0roBopa. BoccTaHOBIEHME KOHCTPYKTMBHOMN
POIUTENBCKOM IMO3UIMU 110 OTHOIIECHUIO K IPOCTYIIKY HECOBEPIIEHHOJIETHETO.

Cam mpomecc yperyaupoBaHus KOH(IMKTAa H\HJIM pa3pelieHUs] TPYAHOW CHUTYyaIl[lH
MIPOXOJUT MO OMPEEICHHBIM dTanam, NoApoOHee 03HAKOMUTHCS ¢ KOTOPHIMU MOYKHO B M3JaHUSX
Lentpa «CyneOHo-TIpaBoBas pedopmay.

Ilpunyunw opzanusayuu npoyecca npo6eOeHUs 60CCMAHOBUMENbHBIX NPOZPAMM

1.JToO6poBonbHOCTh yyacTHst CTOpPOH. CTOPOHBI YYacTBYIOT BO BCTpeue TOOPOBOJIBHO,
OPUHYKIEHHE B KakoW-mubo Qopme CTOpOH K yyacTHio HepomycTtumo. CTOpOHBI BIpaBe
0TKa3aThCs OT y4acTHUsl B BOCCTAHOBUTEIBHOW MPOrpaMMe Kak J0 €€ Hadajia, Tak U B XOZe camou
MPOrpaMMBbl.

2.lupopMUpOBAaHHOCTh CTOpOH. Benmymmuii BOCCTAaHOBHUTENBHBIX MpOrpamMMm  00si3aH
MPEJOCTaBUTh CTOPOHAM BCIO HEOOXOAMMYI0 HWH(GOpPMAIMI0O O CYTH BOCCTAaHOBUTEIBHOM
IIPOrpaMMBbl, €€ MpOLECCE U BO3MOXHBIX IIOCIHEACTBUSAX HUX Y4YacTHs WIM HeydacTus B
IIpOrpaMMe.

3. HelitpansHOCTB BEIYILErO BOCCTAHOBUTEJIBHBIX  IPOrpaMM. Benymuit
BOCCTAaHOBHUTEJILHBIX IPOrpPaMM B PaBHOI CTENEHU MOAJIEPKUBAET CTOPOHBI U UX CTPEMIICHUE B
paspemienny KoHpaukTa. Ecnu Beaymmii 4yBCTBYET, YTO HE MOXKET COXPAaHATh HEHTPAIbHOCTb,
OH JIOJDKEH MNepenaTh JeN0 JIPyroMy BEAYHIEMY IO NPUMHPEHUIO CTOPOH WM IPEKPATUTH
NPUMHUPUTEIBHYIO Npoueaypy. Benymuii HeliTpaneH K CTOpoHaMm, HO HE HEHTpasieH K (akTy
IPUYMHEHMS] Bpela, TO €CTb KOHTPOJIUPYET, YTO Ha BCTpPEYe CTOPOHBI JOJKHBI OOCYIUTh
3arjakuBaHue OOMIYMKOM IPUUMHEHHOTO Bpe/a.

4. KoH(}puaeHIHATFHOCT, B BOCCTAHOBUTENBHBIX Mporpammax. Bemymmuii mporpamm u
ciykba  NPUMHpPEHUST  COXpaHSeT  KOH(QUICHIMAIBHOCTh  MPOUCXOJSIIIET0O B XOAE
BOCCTAHOBMTEJIBHOM  IpPOrpaMMbl M TPEAyNpeXJaeT O  BAKHOCTH  COXPAaHEHHUS

KOH(bI/II[eHI_II/IaJ'II:-HOCTI/I Y4aCTHHKOB. BGI[YIIII/Iﬁ BOCCTaHOBHUTEILHOU IIporpaMmMsbl MOXKET IICPCAATh



COTJIACOBAHHYIO CO CTOpPOHaMH WH(OPMAIMIO O €€ pe3ylbTaTaxX B CTPYKTYPY, HAIpPaBUBIIYIO
JIeNI0 Ha yperyjlupoBaHHE KOH(IJIMKTAa B paMKaX BOCCTAHOBUTEIBHOTO IMOAX0Ja. (KaK MPaBHIIO,
3TO TMOANHUCAHHBIH CTOPOHAMM JOrOBOpP, B KOTOPOM 3a(PUMKCHUPOBAHBI PE3YJIbTaThl, KOTOPHIE
CTOPOHBI COIJIACHBI IIEPEaTh B BBIIIECTOSIIIME OPraHU3aLUN).

5 .OTBETCTBEHHOCTh CTOPOH M Beayulero. Beaymuii BOCCTaHOBUTENBHBIX IIPOrpaMMm
OTBE4YaecT 3a OE30MAaCHOCTh YYaCTHHKOB HAa COBMECTHOM BCTpeYe B BOCCTAHOBUTENIBHOM
porpamme, a Takke 3a COOJI0ACHNE MPUHIUIIOB U CTaHAAPTOB BOCCTAHOBUTEIBHON MEIHAIINH.
OTBETCTBEHHOCTh 3a PE3yJbTaT MPOrpaMM BOCCTAHOBUTEIBHOI'O pa3pelieHuss KOH(IUKTOB U
KPUMHUHAJIBHBIX CUTYallui HECYT y4acTBYIOIME B HEW CTOPOHBI KOH(IUKTa. Benymuii He MoxkeT

PEKOMCHA0OBATH CTOPOHAM MMPUHATH TO UJINW MHOC PCIICHUC 1O CYIICCTBY KOH(l)J'H/IKTa.

Onucanue nporpamMmsl.

ITAII 1. IloaroroBuTeIbHBIA

3amayu padoThl BeAylIero NPUMHPHUTEIbHOH BCTPEYH:

1. NOJTY4YHB WHGPOPMAIMIO O CIydae, ONMPEeNIUTh, MOAXOAUT JH OH MO KPUTEPHUSIM JUIS
paboThI ¢ UCIIOJIB30BAHUEM BOCCTAHOBUTEIIBHBIX IPOTPaMM;

Kputepun, mo KOTOpbIM citydaili MOXKeT ObITh IPUHSAT B paboTYy:

* CTOPOHBI KOH(PIIMKTA (KPUMUHAIBHOW CUTYallUH) U3BECTHBI;

* B ClydYasiX, IJie¢ €cTh OOMIYMK M MOCTpajaBIIMN, OOMIUMK MPU3HAET CBOIO BHUHY (WM, Kak
MUHHMYM, CBOE€ y4acTHE) B COJAEIHHOM.

2. eciu Jieno paszbupaercs B oduuuanmbHbIX opranax (mwmunus, cyn wim KJHu3II),
BBISICHUTb, Ha KakKoOil cTajiuu pa30upaTesibCTBa HAXOJUTCS JAEN0 U KAaKOBBI IOPUIUYECKHE
MOCJIEICTBUS YCIEIIHOTO MPOBEICHUS TIPOrPAMMBI;

3. CBSA3aThCSl CO CTOPOHAMH MO TeJIe(POHY U JOTOBOPUTHCS O MPOBEJACHUM WHJMBUYATHLHOM
BcTpeun. Ecim ydacTHMKaMu KOH(JIMKTA SIBISIOTCS HECOBEPIICHHOJIETHHE (OOMAYMK W/UIU
MOCTPaJaBIIMI) M JaHHBIA clydyall paccMaTpUBAETCs KOMIIETEHTHbIMM OpPraHAMM, MEAUATOP
00513aTENIbHO CBSI3BIBACTCS C 3aKOHHBIMH MPEICTAaBUTENISIMUA HECOBEPILICHHOIETHETO.

Benymemy (Menuatopy) HEpeaKo MPUXOIUTCS MPEOA0JeBaTh CTEHY MOJO3PUTEIBHOCTH,
HEMOHUMAaHMS, SMOIMOHAILHOTO HAMpsDHKEHUs, KOTOpas BO3HUKIA M3-32 KOH(JIMKTA WU
KPUMUHAQIBHON CUTYAIMH, a TAK)KE€ HEPEJKO M3-3a ICUCTBUM MPEICTABUTENICH rOCYyAapCTBEHHBIX
OpPraHOB M YUYPEKICHHA, M TPEATIOKUTh YIaCTHUKAM KOH(IUKTAa BOCCTAHOBHUTEIBHBIN CIIOCO0
paspelieHus cutyauuu. B xone mpoBeneHus MporpaMMbl 110 BOCCTAHOBJIEHHMIO OTHOIIEHHWH Ha
IPOTSDKEHUU BCeil paboThl BeAylIleMy HEOOXOIMMO TakXKe yIepKUBaTh CKBO3HbIE 3ajauM. Mx
peayii3alsi TOMOTraeT CTOpPOHAM MEPEKIIOUUTHCS Ha Oyayllee U MOCTPOUTh KOHCTPYKTHBHBIM

BBIXO/JI U3 CJIIOKUBIIEHCS CUTyalluHu. Ot 3aJJa41 TaKOBBbI:

® JNOCTHXCHHUC U YACPIKAHUC KOHTAKTa CO CTOPOHAMHU;,



® CO3/IaHUE YCIIOBUH JIJIsl KOHCTPYKTUBHOTO BBIPAKCHHSI IMOIIHIA;
e cozaaHue 6e30macHoi aTMoc(epsl BO BpeMsl paboThI;
® CO3/IaHUE YCIIOBUH JIJIsl B3AUMOIIOHMMAHUS.

ITAII 2. BeTpeun co cTOPpOHOM

1 ¢a3a. Co3nanne 0CHOBBI VISl AUAJIOTA CO CTOPOHOM

3agaua: npeAcTaBUTH ce0s U IPOrpaMMmy.

PaznmuyHbIC pOJIM CTOPOH B CUTyallud MPOTHBOIIPABHOTO JESHUS M, COOTBETCTBEHHO,
NPUHIUITHAIBHBIC PA3JIMYMs €€ TOCIEACTBHMA I TPABOHAPYIIUTENS W KEPTBHI  JUKTYIOT
cnenu(uKy MpeaBApPUTEIBHBIX BCTPEU BEAYIIErO C KaXIbIM M3 HUX. B TO ke Bpems JODKHA
OBITh BBITIOJTHEHA OJlHA W3 HamOoJee BAKHBIX 3a7a4 BEAYIIEro MO OTHOIICHUIO K CTOPOHAM —
Oe3omacHas atMocdepa Bo BpeMsi paboTel. Berpewasick co cTOpoHamMu, BEIyLIMH IO
MPUMHUPEHUIO JIOJDKEH M03a00TUThCA 00 TOM U YETKO YACHHUTH JUIsi ce0s, Kak OH Oyxaer
MPEICTABIIATHCS, TO €CTh :

® KTO OH U €T0 POJib B JICTIC;
® pOJb ¥ PYHKIIUU OpPraHU3aIi, KOTOPYIO OH MPECTABIISIET;,
® €ro B3aMMOOTHOIIECHHUS CO CTOPOHAMM.

BapuanTt npeacrasnenus:

Jlo6peb1it nens! MeHs 30BYT (peAcTaBUThCS ). S npuiiesn no noBoAy cuTyauut (...). Mapopmanuio
0 Hell Ham mnepefan (Ha3bIBA€TE YEJIOBEKAa WJIM OpraHu3auuio). Sl — Beaymuil nporpamm
BOCCTAHOBHUTEIbHON Menuanuu (Meauarop) (...) (Ha3plBaeTe OpraHU3aLUI0 WU CIykO0y), s He
IPEJCTABIISAI0 HU OAHY M3 CTOPOH, TO €CTh S HE aJBOKaT M He coBeTuMk. Hama opranuzanus
(ciy>x6a) moMoraet ydyacCTHUKaM KOH(JIMKTa OpraHu30BaTh JUAJIOT APYr ¢ IPYrOM U CAMHUM HalTH
BBIXOJl 3 KOH(IIMKTA 06€3 MPUMEHEHH HACWIMSA. Y4YacTHE B HAIIMX MporpaMmmax J00pOBOIBHOE,
MOSTOMY B KOHIIE pa3roBOpa BBl CaMU MPHUMETE pelieHue, Oyaere U Bbl B Hel yuacTBOBaTh. Ham
pa3roBop KOH(UICHIMAJICH, TO €CTh s He Oyay pas3riamarh HUKAKyl0 HHPOPMALHI0 KpoMme
Balllero peIleHus Y4acTBOBaTh WJIM HE YYacTBOBaTb B HalIMX mporpamMmax. MckiroueHue
COCTaBJISIET CUTYALHsl, €CJIM MHE CTAHET U3BECTHO O FOTOBSIIEMCS IIPECTYIJICHUH, B 3TOM CIIy4ae s

00s13aH COOOLTUTH B KOMIIETEHTHBIE OPTaHBI.

2 ¢asa. [lonumanue cuTyanun
3agaya: nmoMoub 0003HAYUTH PA3IMYHBIC ACMEKTHl KOH(PIMKTHOW CHTYallMH, BOXKHBIE C TOYKH
3peHHs] YYACTHUKOB U MPUHIIMIIOB BOCCTAHOBUTEIbHON MEUALIUH.
Bo3moskHbIe qeiicTBUSA MequaTopa:
1. Ob6cyxaeHue cuTyanuu
o MOMOYb YEJIOBEKY (Bompocamu, nepe (GopMyarpoBaHUEM, YTOYHEHHEM U TIP.) paccKa3aTh

O TOM, YTO TPOM3ONILIO ([0 CHUTyalluW, cehldac, Tocje, O APYrUX YYaCTHHUKAX, O
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2.

MOTEPIIEBIIEM, O JPY3bsiX, O CBOMX COCTOSHHUSIX U UYyBCTBaX, OO0 OTHOIIEHUH K
IIPOU30LIEAILIEMY U €TI0 MOCIEACTBUAM);

BHUMATENILHO CITYIIATh M YJIaBIUBATh, YTO OECIIOKOUT YEJIOBEKA;

B ClIydae HeOOXOAUMOCTH ITOMOYb MEPEKUTh CUIIbHBIE UYBCTBA;

00CyIUTh LEHHOCTH OTHOCUTENIPHO Pa3IMYHBIX CIIOCOOOB pearupoBaHMsl HAa CUTYaIUIO,
pacckasarh O LEHHOCTAX BOCCTAHOBUTEIBHON MEIUALIAH.

OO0cyxeHne MoCcaeACTBUM

00CyIUTh, K KAKUM MOCIEACTBUSAM IPUBENA CUTYaLMsl (UJTH €1lle MOKET PUBECTH ), YTO YEJIOBEKY

B 3TOM He HpaButrca. Eciau o mocineAcTBUSX yK€ YHNOMHHAJIOCh MpPH OOCYKIEHUHU CUTYyalluH,

PE3IOMUPOBATH AJIs1 TOTO, YTOOBI IEPENUTH K TOMCKY BAPUAHTOB BBIXO/1A.

3 ¢asa. Ilouck BapuaHTOB BHIX01a

33[{3‘13: IMOAACPKATh ITPHUHATHC CTOpOHOﬁ OTBETCTBEHHOCTH 3a BOCCTAHOBUTEIbLHBIN BBIXO/I U3

CUTYyaLlNH.

O06cy:xknaembie BONIPOCHI:

KAaKue BBIXOJbl BO3MOYKHBI U3 CO3/IaBIIEHCS CUTyallMM M K KaKUM IOCIEACTBUSM 3TU
BBIXO/Ibl MOT'YT IIPUBECTH;

NBITAJIUCH JIU CAMHU PA3pELIUTh CUTYaLIHI0, BCTPETUTHCS CO BTOPOW CTOPOHOM;

BapUaHTHI 3arjaXxuBaHUs Bpena;

B Cly4yae BO3MeUIeHHUs yiepOa poauTEeNsIMU M JIPYTruX TpaT poAuTesel (Hampumep, Ha
ajBokara) oOCynuTh, B YeM OydeT KOHKPETHBI BKJIAJ HECOBEPIIEHHOJETHETO B
3ariaKMBaHUM BPE/a, B YaCTHOCTH, KaK OH OyZieT BO3MEILATh TPaThl POAUTENECH;

€Clli B CHUTyalldd  YYacTBOBIM  HECOBEPILIEHHOJETHHE, OOCYAMTb  IUIaHBI
HECOBEPIIECHHOJETHUX Ha Oyayliee, MOJJAEP)KKY 3THUX IJIAHOB CO CTOPOHBI POAMTENECH U
ONKalIIero COlMaIbHOIO OKPY)KEHUS;

paccka3aTh O BCTpede CO BTOPOM CTOPOHOH (eciu OHa Oblia) WIK O BO3MOXKHOCTH TaKOM
BCTpEYH;

OoOCYyIUTh BCTpedy C Jpyrod CTOPOHOM  Kak BO3MOXKHBIM BapuaHT JeicTBuS,
HaIlpaBJICHHOI'O HA BbIXOJ U3 cUTyaluu. [lo14epKHyTh, YTO TJIABHBIMU Ha BCTpeYE SBISIOTCA
CTOPOHBL, @ MEAMATOP 00ECIEUYNBAET KOHCTPYKTUBHOCTD M O€30IACHOCTS;

IPeJIOKUTH CHOPMYIUPOBATH NEPEYEHb BOIIPOCOB, KOTOPBHIE CTOPOHA XOUET 00CYXAATh
Ha BcTpeue (ChOopMHUPOBATH MMOBECTKY JTHS);

IPOMH(POPMHUPOBATh O IOPHUAWYECKUX TMOCIECACTBUAX 3aKIIOYCHHS] MPUMHPUTEIHLHOTO
COIJIAILICHNUS;

€CJIM CTOPOHA HE COIVIACHA Ha BCTPEYY, MOKHO BBISICHUTH IIPUUYMHBI TAKOTO HECOIJIACHUS.
MoXHO TpeUIOKUTh (OpMYy UYETHOYHOM MeIualuu, a Takke Jpyrue MporpamMmbl

BOCCTAaHOBUTENbHOrO mpaBocynus: Kpyru wnm cemeiinble koHbepeHuuu. B crmyuae
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KaTeropuyeckoro Hecorjaacus Ha Jo0bie (OpMbI OOIIEHUS MOXKHO TMPEATIOKUTh HE pPeIIaTh
BOIIPOC OKOHYATENBHO U OCTABUTH NTaMATKY U CBOM KOOPMHATHI;

HE3aBUCMMO OT COIJlacHsi Ha BCTpedy oOCynuTh, TpeOyeTcs M TOMOIIb KaKHX-TO
CIELUAINCTOB;

CCJIKM CTOpOHA CorjiaCHa Ha BCTPCUY CTOPOH, ITPUCTYIIUTh K 4 (1)2136.

4 ¢asa. [loaroroBka K BcTpeye

3agava: NpoOSICHUTH CYTh MPEICTOSIIEH MpoueAyphl U MONAEPKATh NMPUHSATHE CTOPOHOU CBOEH

POJIM Ha BCTpEYeE.

Bo3MoxkHbIe 1edCTBUA Beayllero NpuMHPUTEIbHOH MPOrPaAMMBbI

pacckazaTh 0 (popMare MPUMHUPUTENHLHOW BCTpedH (0O0CYXITaeMbIX BOIIPOCAaX, MpPaBUIIAX,
POJIM CTOPOH, MEIUATOPA, 3aKOHHBIX IPEJCTaBUTEICH, BOZMOKHOCTU YJacCTHUs APYTUX JIMII).
CcdopmMupoBaTh Ha OCHOBE HPEIbIAYLINX 3TANOB MOBECTKY AHsS BcTpeuu. llpu obcyxaenun
MpaBUJI BCTPEUU CIPOCHUTb, TOTOBBI JIM YYACTHUKHU HMX COONIOAATh; MPENJIOKUTHh BHECTH
JOTIOJTHEH WS,

€CJIM CO BTOPOI CTOPOHOM elle He ObLJIO0 MHIMBHUIYaJIbHOM BCTpEUH, MOSICHUTH €€ MPaBO
0TKa3aThCs OT Y4acTUs B IPOTPaMME;

MOSICHUTh CBOIO pOJIb MEAMATOpa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTh 3a
0€301acHOCTh, KOOPAWHUPOBAHUE JICHCTBUH, noaaepxkka auanora). IloguepkHyTh
OTBETCTBEHHOCTb CTOPOH 3a NPUHATUE PELLCHUS;

00CYIUTh NepedYeHb yYaCTHHUKOB OyayIled BCTpedH, MPEeArOYTUTEILHOE BPEMS M MECTO
BCTpEYH;

n06naroz[ap1/m> 3a 6606,[[}/, OCTaBUTh KOHTAKTHBIN Teﬂe(i)OH U IIaMATKY O IMporpaMme.

2.
3.

IIpaBuia BeTpeun
He nepebuBars - y Ka)X10r0 €CTh BO3MOKHOCTB OBITh BBICITYIIIAHHBIM JI0 KOHIIA.
He ockop6msaTh, 4T00BI BCe 4yBCTBOBaNU ceOs B O€30MaCHOCTH.

KOH(bI/LZ[eHHI/IaJ'ILHOCTB — HC PACCKAa3bIBATh OKPYXAIOIIHUM, YTO IIPOUCXOAUIIO Ha BCTPCUC

(TONBKO pe3yNbTaT UITU MOJIMUCAHHBIN TOTOBOP).

4.

Kaxxaplii y4yacTHUK MOXET TMpU HEOOXOAUMOCTHU MPEAJIOKUTh CHeNaTh IepepPbIB,

MEPEHECTH MPOJOJKEHUE BCTPEUU HA APYTOM IE€Hb.

5.

MGI[I/IaTOp MOKCT IMOTrOBOPUTH C KEM-TO M3 YYACTHHKOB HACIHWHC, 4 TAKIKC YUYAdCTHHK C

MEIHaTOPOM.

ITAII 3. Berpeua cTtopon

1 ¢asza. Co3xanue ycJOBHM AJI51 AUAJTOTA MEKIY CTOPOHAMM

Bo3moskHbIe 1eiicTBUA BeAYyLIero o NpMMUPEHUI0 CTOPOH:

1. 3apaHee NMoATOTOBUTE MECTO JIA BCTPCUU CTOPOH,




2. TIOTPUBETCTBOBATh YUYAaCTHUKOB, OOJIAr0JapuTh 3a TO, YTO MPHUIILIH, €CIH HEOOXOAUMO —
MIO3HAKOMHUTh YYACTHUKOB JPYT C APYIOM;
3. OOBSIBUTH 1I€JIM BCTPEUH, OTJIIACUThH MPaBUiIa, 0003HAUYUTD MO3ULIUI0 MEINATOPA;
4. OODBSIBUTH OCHOBHBIE MYHKTHI TOBECTKH JIHS.
2 ¢aza. Opranusanms 1Majaora Me:xxay CTOpoHaMM
3agaua: opraHu3oBaTh B3aMMOIIOHUMAaHHUE B MTPOLIECCE JUANIOTa.
Bo3MoxkHbI€ 1eHCTBUA BEeAYLIEro 10 NPUMHUPEHHUIO CTOPOH:
1. mpeanoXKuTh CTOPOHAM paccKa3aTh CBOIO BEPCHUIO CIIYYUBILIETOCS U €r0 MOCIEICTBUS;
2. IpeJI0)KNUTh CTOPOHAM BBICKA3aTh CBOE OTHOLICHHE K YCIIBIIIIAHHOMY;
3. moazaepkaTh AMAIOT MEXIY CTOPOHAMM IO MOBOAY CUTyallud U ee mocieAcTBuil. B xone
BCTpPEYH HEOOXOAMMO TPaHC(POPMHUPOBATH HETATUBHBIE BHICKA3bIBAHMSI TAK, YTOOBI ATO IOMOTaj0
KOHCTPYKTUBHOMY JAMAJIOTY, U YCWJIMBAaThb NMO3UTHBHBIE M€ W IIArd MO OTHOIICHHUIO APYT K
ApYTY.
3 ¢asza. Iloanepkka BOCCTAHOBHUTEIbHBIX IeHCTBUIl HA BCTPe4ye
U puKcanus pelieHui CTOPOH.
3anauu:
1. nopaepxaTh NOHMMaHKE U IPU3HAHUE MOCIEICTBUM KPUMUHAIIBHON CUTYallNU;
2. moJ/IepKaTh U3BUHEHUS U MPOIICHHE;
3. MHUIIMHUPOBAThH MMOMCK BAPUAHTOB PEIICHHUIN U aHATIN3 TIPEJIOKEHUH;
4. 06cyauTh 1 3aUKCUPOBATh B3AUMOIIPUEMIIEMbIE BAPHAHTHI Pa3peLICHUs CUTYAIIHH;
5. 00CyAMTh U MPUHATH MEXAHU3M pealn3allii PeleHUN.
4 ¢aza. O0cyxaenne Oyayuiero
3agaya: nogmepkaTh MPOSKTHPOBAHKUE OYIYIIETO YIaCTHUKOB.
Bonpocs qist 00cyxaeHus:
e yTO OyJ€EIIb JeaTh, €CIH MONAACIIb B IOX0XKYIO CUTYalHIO;
® YTO HY)KHO CJI€JIaTh, YTOOBI MOJOOHOE HE TOBTOPUIIOCH;
e Kakyro npodeccuio (CrenuanbHOCTh) XOUEeIllb MOMYYUTh U KTO MOXKET MOAIepKaTh TeOs B
ITOM;
e ueM Oyzaenib 3aHUMAaThCS B CBOOOIHOE BpeMsl, €CTh JIM JKEJaHHE 3aHUMAThCA B KaKOM-
1100 KpYy)KKe, CEKLUH, KIIyOe 1 KTO MOKET IOMOYb 3TOMY OCYILIECTBUTHCS.
5 ¢a3a. 3aki04ueHue coriamIeHus
3anaua: 3adUKCUpPOBATh JOCTUTHYThIE PE3YJIbTATHI U JOTOBOPEHHOCTH.
Bo3Mo:xHbIE 1eHCTBUA BeAYLIEro 10 NPUMHPEHUIO CTOPOH:
e (uKCUpOBaTh pEllICHUs U YETKUH TUIaH UX pealin3alluu;
e 00CyAHTb, YTO J€NaTh, €CJIU IJIaH HE OyJIET BHIMOJIHEH;
® 3auKCUpPOBATh YCTHOE COTJIAIICHHE UM MUChbMEHHBIN TOTOBOP.

6 ¢a3za. Pediexcusi BcTpeun



® 06CYJII/ITI>, YAOBJICTBOPCHBI JIM  YYaCTHHKH BCTpC‘IeI;'I, OCTaJIOCh JIX  YTO-TO

HEJIOTOBOPEHHOE?

® CIPOCHUTH, YTO BXKHOTO JIJIsi €051 OHU y3HAJU B PE3YJIbTaTe BCTPEUH.

Ilocne 6cmpeuu, no 803MOMNCHOCIU, OP2AHU308AMb YAenumue ¢ pAaccKazom CMopoH opye opyay

0 cebe (Kkmo umo aooum, yem 3aHUMAEmcsl, 8 4em Yy8Cmae)yen C80H YCHeuHOCmb).

AHAJIMTUYECKASA BECEJIA
(MooxxeT npoxoauTh yepes 2-3 HeleH)
3anauu:
1. mpoBecTH pedIIeKCUI0 PE3yIbTaTOB MPUMHUPUTEIHHBIX MEPOTIPUSITHIA;
2. BBISICHUTD, BBITIOJTHEHO JIM JIOCTUTHYTOE COTJIAIICHHUE;
3. o0CynuTh IIEHHOCTH BOCCTAaHOBHMTEIBHOIO CcrHoco0a paspenieHus KOH(MINKTOB
KPUMHUHAJIBHBIX CUTYaIUH.
Bomnpocs! asst 00cy KIeHus ¢ MOAPOCTKOM U €r0 POAUTEISIMH:
® Kak pa3BHBAIOTCS BAIllF OTHOIICHUS M KaK BBITOJHACTCS JOTOBOP?
® YTO BaXHOTO JIJIs1 ce0s1 BBI TOHSJIN B PE3YJIbTaTe BCTPEUH ?

® pacckaszald JH PO MEIUALUIO IPY3bsiM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIUCH?

e ObIBAIOT JH Y HUX CUTyalluu, r€ HYKCH MEAUATOop, IMOCOBCTOBAIN OBI O6paTI/ITI)C$I K

MeauaTopam?
o
TemaTnyeckuil IaH
Ne Tembl Kou.
4acoB
1. | IlpenBaputensHass BcTpeda ¢ aamuHucTpauuedn OO wu 1
nearoraMy, MMEIOIIUMH OTHOIICHUE K CIIOXKHUBIIEHCS CUTYaIIUH.
2. | IlpenBapurenbHas BCTpeya C KaKIOW M3 CTOPOH KOH(IMKTA IO 3
OTJIENBHOCTH (IIpEABAPUTENbHBIE BCTPEUH)
3. | [IlpumupuTenpHas BCTpeya 1,5
AHanutrueckas 0ecena, oOparHasi CBSI3b 0,5
5 | Hanucanue otyera 1
Hroro 7
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